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Office has not been installed correctly

1. Microsoft Office needs to be installed with a custom installation
a. Open the Control Panel after clicking the Start button (Start Orb)
b. If using Windows XP open Add or Remove Programs. If using Windows 7 or Vista open
Program and Features
c. Highlight the Office installation listed and select Change
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View installed updates

_ To uninstall a program, select it from the list and then click "Uninstall", "Change”, or "Repair”.
Get new programs online at

Windows Marketplace
View purchased software SRR T e T U"i"m" @
(digital locker) Name 4 Publisher Installed On  Size (&

(9 Tumn Windows featuresonor G LAUINIEYCEEE Hewlett-Packard 3/24/2007 377M8B
off 9 HPNetworkAssistant Hewlett-Packard. 4/12/2007 176 MB

@JZSE Runtime Environment 5.0 Update 11 Sun Microsystems, Inc. 1/5/2008 146 MB

|£/Java(TM) 6 Update 3 Sun Microsystems, Inc. 1/16/2008 133MB

” Messenger Plus! Live Patchou 3/24/2007 9.66 MB

#3Microsoft NET Framework 1.1 9/20/2007

ﬁl Microsoft .NET Framework 1.1 Hotfix (KB929729) 9/20/2007

©5 Microsoft Office Enterprise 2007 Microsoft Corporation 3/24/2007 623 MB

[T MSXML 4.0 SP2 (KB927978) Microsoft Corporation 4/14/2007 123 MB

(57 MSXML 4.0 SP2 (KB936181) Microsoft Corporation 8/14/2007 126 MB

[E7]MSXML 4.0 SP2 (KB941833) Microsoft Corporation 10/15/2007 1.26 MB

muvee autoProducer 5.0 muvee Technologies 4/12/2007 111 MB

# My HP Games WildTangent 4/12/2007 809 MB

[ Netflix Movie Viewer Netflix 1/4/2008 152 MB v

d. When the Change your installation of Microsoft Office box opens the Add or Remove
Features circle is selected. Click Continue.
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The Installation Options box will open, right click on Microsoft Office & select Run all

from My Computer.

fiil Microsoft Office Enterprise 2007

Installation Options

Customize how Microsoft Office programs run
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Microsoft Office InfoPath
Microsoft Office OneNote
Microsoft Office Outiook
Microsoft Office PowerPoint
Microsoft Office Publisher
Microsoft Office Visio Viewer
Microsoft Office Word
Office Shared Features

@ Office Tools

tools.
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Total space required on drive: 1725 MB
Space available on drive: 31192 MB

Microsoft Office productivity programs plus additional content and

Click Continue and allow the installation to run.
When complete, click Finish.

This will install all components of Microsoft Office Professional or Enterprise needed for

MOS testing.

Open (then close) all applications within the Microsoft Office suite and configure

Outlook with no e-mail.

Certiport Customer Support
Phone: (801) 847-3100
Toll Free: (888)999-9830, option 9
Technical Inbox: technicalsupport@certiport.com

NOTE: Your feedback is always welcome; it will help the Certiport Operations team serve you better.
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