
Frequently Asked Questions

Q: What is the Certiport Approved program?
A: The Certiport Approved program is a new program from Certiport designed to identify courseware and 
practice test products that have accurate alignment to the exam objectives for Certiport’s certification 
programs.  The Certiport Approved program is designed to validate the content and instructional design of 
courseware and practice tests to promote the best possible student outcome success.

Q: What is the value of the Certiport Approved seal?
A: Teachers often speak of having very limited resources of budget and time. As a result, they need to be 
as efficient as possible with what they do have. Certiport Approved products are proven to be effectively 
aligned to Certiport exam objectives. This helps ensure teachers make the right choice the first time. It 
enables them to best teach the correct concepts and to accurately assess student learning prior to the 
certification exam. These steps are vital in building a successful certification program.  Certiport Approved is 
a visible sign of our commitment to provide end users with the best learning content available in the industry.  
When you are looking for world-class certification training materials, look for the Certiport Approved Logo.

Q: How does a product receive the Certiport Approved seal?
A: A product is reviewed by a team of subject matter experts (SME). The extensive review process includes 
verifying exam objective alignment and as well as instructional design integrity. These are experts in the 
field for which the product has been designed. They rigorously test, review, and vet the product. The same 
set of high standards are used to judge all content and only those products that meet the expectations of 
the review process are awarded the Certiport Approved Seal.  Only if the product passes is it awarded the 
Certiport Approved seal.

Q: Do all Certiport products have the Certiport Approved mark?
A: No. Only those products that have passed the review and vetting process qualify to receive the Certiport 
Approved seal.

Q: Who are the subject matter experts for the Certiport Approved program?
A: Certiport works with industry experts who have years of experience in courseware development, 
instructional test design, software development, education, or other related areas. Their background and 
experience enable them to critically review and test Certiport learning products.
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Q: How are courseware and practice test products evaluated for possible 
Certiport Approved designation?
A: Products are reviewed to ensure proper content alignment with exam objective domains as well as 
instructional design integrity.  This extensive review process is performed by industry experts who have over 
15 years of experience in certification content review.  

Q: Are products ever denied designation of the Certiport Approved seal?
A: Yes. Not all products pass the rigorous review process. An important goal for the Certiport Approved 
program is to identify products that accurately align to Certiport certification exam objectives. If a product 
does not align to these objectives or the instructional design element are sub-par, it does not receive the 
Certiport Approved seal.

Q:  Why is it important to use content that has received the  
Certiport Approved seal?  
A: When you choose learning content that is Certiport Approved you know you are receiving content that is 
the industry’s best.  Just as our industry recognized credentials set you apart from the competition so too do 
Certiport Approved learning products.  You can rest assured that you are using the best study and practice 
test products in the industry.

Q:  How do I get more information about Certiport Approved?
A: Contact your Certiport representative or visit: www.certiport.com/lp


