CERT|PORT®

Windows installer must be turned off

SUMMARY
Windows installer is a service that Microsoft starts when installations are being run and other tasks such

as a network update or enforcing machine policies. Certiport requires the “Windows Installer” to be
turned off at least as long as the test taking is done on the machine. Here are the steps to stop that service.

Stop Windows Installer service - Instructions:

1. Click the “Start” and go to the “Control Panel”

2. Click on the “Administrative Tools” Tab. (If you do not see this tab try changing the view of the
folder to classic.

3. Inside the “Administrative Tools” folder click on the “Services” tab.

4. Scroll down the page of the list of services and find the service “Windows Installer”, double
click.

5. If the functionality is started, right click on the service and select stop. This will stop the service
manually and allow the test to go through.

6. The settings should be set to: Startup type: Manual and Service status: Stopped

Windows Installer Properties (Local Computer) E]@
General | Log On | Recovery | Dependencies
Service name:  MSIServer
Display name: Windows Installer
Description: /Adds, modifies, and removes applications provided A
Zescpian as a Windows Installer (*.msi) package. If this
Path to executable:
C:AWINDOWSA\System32imsiexec.exe /A
Startup type: Manual v

Service status:  Stopped

‘You can specify the start parameters that apply when you start the service
from here.

Start parameters

7. If Windows Installer is already set to the correct configuration, change is to something else, then
change it back.
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